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Emergency 
Information for Clients

Emergencies and disasters can happen with little warning. You may need to act quickly 
to keep safe.

The NWRH Disaster Management Plan has been developed to identify arrangements for 
NWRH to prepare, respond and recover from emergencies.

Our Plan aims to:

 Enable continuity of supports and services that are critical to the safety, health 
and wellbeing of our clients before, during and after an emergency or disaster;

Communicate changes to client supports and services when needed;

Support clients to develop their own emergency plans.

Heatwaves

We recommend you work with your family and support network to follow these 
guidelines and be prepared:

FREE CALL

1800 799 244

Please do not hesitate to contact our team if you require assistance with your Emergency Plan.

Cyclones and 
Storm Surges

BushfiresEarthquakes Flooding

MAKE YOUR 

EMERGENCY PLAN

https://www.healthdirect.gov.au/blog/how-to-handle-the-heatwave
https://www.getready.qld.gov.au/getting-ready/understand-your-risk/types-disasters/cyclone-and-storm-surge
https://www.getready.qld.gov.au/getting-ready/understand-your-risk/types-disasters/bushfire
https://www.getready.qld.gov.au/understand-your-risk/types-natural-disasters/earthquake
https://www.getready.qld.gov.au/getting-ready/understand-your-risk/types-disasters/flood
https://www.getready.qld.gov.au/sites/default/files/2024-06/0845_GRQ%20Household%20Severe%20Weather%20Emergency%20Plan.pdf



