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QUALIFICATIONS
On the job training provided

DESIRABLE
- Certificate Ill/IV Individual Support

- Diploma of Community Services

SCHOOL SUBJECTS
- General English or Essential English desirable

- No additional formal requirements

HOW TO BECOME A 

Care Support Worker



If you are  

interested in  

chatting to one of  

our team about their  

journey to working at NWRH, 

please contact our  

Human Resources team

hr@nwrh.com.au

WHAT DOES A CARE SUPPORT 

WORKER AT NWRH DO EACH DAY?

•  Deliver Personalised Care - Provide hygiene 

assistance, domestic help, transport, and social support 

tailored to each client’s care plan, using a wellness and 

capacity-building approach.

•  Monitor & Report - Observe client progress and 

promptly report changes in health or needs to ensure 

safe, responsive care.

•  Support Independence - Encourage clients to build 

their confidence and achieve greater independence 

through everyday tasks and social engagement.

•  Connect to Community - Assist clients to  

access local networks, activities, and  

outings that promote wellbeing and  

reduce isolation.

•  Scan the QR code to check out NWRH Careers! 

•  Browse our current jobs & watch our team in action 

• Hear real stories

• See how we’re making a di�erence 

YOUR DREAM ROLE COULD BE JUST ONE SCAN AWAY!


