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QUALIFICATIONS
On the job training provided

DESIRABLE
- Certificate Ill/IV Individual Support

- Diploma of Community Services

SCHOOL SUBJECTS
- General English or Essential English desirable

- No additional formal requirements

HOW TO BECOME A 

Groups Coordinator



If you are  

interested in  

chatting to one of  

our team about their  

journey to working at NWRH, 

please contact our  

Human Resources team

hr@nwrh.com.au

•  Scan the QR code to check out NWRH Careers! 

•  Browse our current jobs & watch our team in action 

• Hear real stories

• See how we’re making a di�erence 

YOUR DREAM ROLE COULD BE JUST ONE SCAN AWAY!

WHAT DOES A GROUPS COORDINATOR AT 

NWRH DO EACH DAY?
•  Design Purposeful Activities That Promote Wellbeing - Plan, coordinate and 

deliver meaningful group and individual leisure programs that foster social 
development, enhance independence, and enrich clients’ overall wellbeing.

•  Tailor Support to Individual Needs and Strengths - Assess clients’ abilities, 
interests and goals to adapt and personalise activities that empower them to 
participate confidently and build meaningful social connections.

•  Build Community Links and Access Pathways - Develop strong partnerships 
with local service providers, MAC Assessors, NDIS Support Coordinators and 
community groups to connect clients with engaging opportunities and events.

•  Empower Sta� and Clients Alike - Mentor and support sta� in delivering 
inclusive and responsive lifestyle programs, while encouraging clients to 
discover new interests, maintain friendships and grow their independence.

•  Deliver Quality, Client-Centred Services - Keep accurate  
documentation, report outcomes in line with funding and care  
requirements, and uphold professional standards in every  
interaction - ensuring the best outcomes for clients  
and community.


