
 

 

 

 

 

 

 

 

Why did you Join NWRH? 
I relocated to Mount Isa with my family and was seeking full-time employment. 
NWRH provided a valuable opportunity to secure a stable role within an 
organisation. 
 
What does your role Involve Day to day? 
In my role, I provide support to elderly clients and others who require 
assistance with daily tasks. I work closely with individuals to help them 
maintain their independence and improve their quality of life. 

What has been your biggest achievement or 
proudest moment at work? 
One of my proudest achievements has been successfully completing my 
Diploma of Community Services, with the support of NWRH and the CADS 
team. 

What has your career pathway looked like? 
My career began with caring for family members, which inspired me to pursue further qualifications. I completed a 
Certificate II in Business Administration, followed by a Certificate III in Education, which led to a role as a teacher 
aide. Due to limited opportunities in that field, I undertook a Certificate III in Individual Support. Through this, I 
discovered a strong passion for supporting others in the community, which led me into permanent support work. I 
have also worked as a sales consultant and in various other roles; however, helping people is what I find most 
rewarding, and I would not change my current career path. 

What do you love about NWRH? 
I value how family-friendly the organisation is, as well as the ongoing support I receive from both my team and 
management. 

What advice would you give to someone new starting at NWRH? 
My advice would be to never hesitate to ask for help or support when needed. The team is very supportive and 
always willing to assist. 

 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
What do you love about your location? 
I enjoy the unique experience of living and working in a remote area, particularly the communities surrounding 
Mount Isa. 

What do you enjoy doing outside of Work?  
Outside of work, I enjoy spending quality time with my family, especially my grandchildren. 

 


